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FEEDBACK?

 We demonstrate respect.

•  We respect the people who use the products we design.

-  We respect their wishes, desires, and intents.
-  We respect their time.
-  We respect their privacy. (e.g., data privacy)
-  We respect their autonomy.

•  We respect the people we work with.

•  We respect the people we work for.

•  We respect research participants.

•  We respect ourselves and the limits of our bodies.

•  We respect the limits of our ability to understand.

 We seek to do good.

We seek to contribute positively to users, to communities, to organizations, to society, 
and to humanity with the work we do.

•   We design things that meet users’ needs and preferences and make their lives better.

•  We seek to clarify the complex so that it may be better understood.

•   We design to benefit our clients without having negative repercussions for other 
stakeholder groups.

•   We seek to contribute positively to the social, geographic, technological, and 
cultural contexts in which we work and in which our work products exist.

•    We seek to empower users, secondary stakeholders, colleagues, organizations, 
communities.

•    We accept that users and others affected by our design decisions are the ones best 
positioned to determine what “good” means, and we seek to facilitate dialogue with 
those who are.

•   We acknowledge that sometimes, doing good means preventing a project from 
going forward, or taking an unpopular stand in an attempt to balance the goals of 
equity and justice with opposing goals; we commit to rising to this challenge when 
we must.

 We seek to avoid harm.

We understand that even well-intentioned products can cause harm. We do not absolve 
ourselves of responsibility for negative impacts of our work products, but rather 
proactively try to anticipate and prevent negative outcomes.

•   We seek to prevent negative outcomes of our work, even when it is more expedient 
or profitable to relinquish responsibility.

•   We define scenarios of harmful outcomes and plan ways to avoid these outcomes.

•   We speak up about dark patterns, negative ways products are used, unhealthy 
workplaces, and people who may be poorly served or harmed by our work.

•   We accept that users and others affected by our design decisions are best 
positioned to define what constitutes “harm.”

  We are committed to inclusion and diversity.

We believe that inclusion and diversity make professional communities stronger and 
make work products better.

•   We strive to consider the full range of users and their needs when we design and 
test products.

•   We are committed to diversity and inclusion in hiring practices and outreach to 
students and other potential members of our profession.

•    We support and value diversity and inclusion among our colleagues.

•    We challenge unconscious bias by seeking input beyond our own or similar life 
experiences when developing, designing, testing, and delivering products.

•    We conduct and utilize research instead of making assumptions about users, 
their abilities, and their needs.

•   We recognize that it is not the responsibility of traditionally marginalized people 
to educate traditionally overrepresented people.

•   We believe traditionally overrepresented groups have a special responsibility to 
work toward inclusion, equality, and justice; we commit to actively seeking out, 
learning from, and representing underrepresented perspectives.

  We are committed to reflective practice and lifelong 
learning.

We believe our work products and our contributions to the professional community are 
best when we continually improve our practice and find new sources of inspiration.

•   We reflect on our past work and seek to improve our practice.

•   We reflect on our interactions with colleagues and clients and seek to improve 
them.

•    We actively seek out educational experiences so we can develop our skills and 
knowledge.

•   We learn from the body of professional knowledge in our field. 

•   We learn from others in the profession and adjacent fields.

•    We learn from other fields of practice, including those in the arts, social sciences, 
humanities, and science.

 We are accountable.

We take responsibility for our work and its outcomes.

•   We strive for transparency in our methods and communications.

•   We take responsibility for our work and the effects it may have on individuals, 
communities, and organizations.

•   We employ metrics and feedback mechanisms to ensure that we are accountable 
for the quality and effectiveness of our work products.

•   We develop and maintain systems to address harm and grievances (e.g., policies 
and procedures).

•   We hold ourselves accountable for maintaining and extending the quality of our 
work and contributing to the success of others.

 We are committed to generating and sharing knowledge.

We believe in elevating our colleagues and our fields of practice by sharing our 
knowledge and perspectives.

•   We share knowledge with others in the profession and adjacent fields, and foster 
their professional growth.

•   We seek to contribute to professional bodies of knowledge through a variety of 
activities:

-  Writing
-  Speaking
-  Teaching
-  Collaborating
-  Mentoring


